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How To: Check the Browser You Are Using on NJMMIS.com

Click the “Site Requirements” link on the NJMMIS portal or use https://www.njmmis.com/browserCheck.aspx and
the web page will show the browser type and version number you are using. If it shows an unsupported browser,
you will not be able to use NJIMMIS.com.

Home

Site Requirements

Help Index by Topic You are currently using Browser version: InternetExplorer11
State Web Sitez

~ Account Links You may use any of the following web browsers to access the New Jersey Medicaid Site:
HIPAA Submitter Login

* Microsoft Internet Explorer 11

Resel Passwiord + Mozilla Firefox 27+

Login + Apple Safari 7+
S ——— * Google Chrome 31+
Contact Provider Services
Contact Webmaster
Note:
Fed & State Stats & Regs
Forgot My Password ‘four browser must be configured to accept cookies. A screen resolufion of at least 600 x 300 is recommended.
Provider Directory Click here for instructions on how to resolve issues with Enterprise Mode in Intemet Explarer 11.
Provider Enrollment

Application Browser Upgrade Links

T
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https://www.njmmis.com/browserCheck.aspx

How To: Verify What Browser You Are Using

Internet Explorer (all versions)

Click the “About Internet Explorer” submenu item under the “Tools” menu to check the Internet Explorer browser

version.

(> Welcome to New Jersey Medicaid 1 - Internet Explorer

Compatidiity View settings

: hr;-_é’;’:‘,‘hnps Wervw . njmmis.com/default,as ng};‘, @denb&wh!yuedxlxﬁl :
Fle Edt View Favorites Tools Hebp Print
% () shareBrowser WebEx ~ | He
Zoom (100%)
S5 | Web~ | SharePoint~ | POSWeb~ | NIMMISPortsl = | NIMMISAdmin~ | Molna = |  Safety
Add site to Start menu
View downloads
Manage add-ons
; F12 Developer Tooks
Go to pinned sites

Ctri+d

Report website problems
Internet options

HEADLINES ANNOUNCEMENTS
Click hese for more headlines Click here for moare announcements
’ HJViﬂg difﬁculty Iogging into the » Click here To Repont Fv_&u‘{ or Abuse n the Medwcad
secure area of the website? Click here for | Program or Cal 1.883.937.2839
a ist of frequently asked guestions » Newr: Attention Providers using eMevs — The eMevs

About Internet Explorer x|

Internet
- Explorer1

Version: 11.0.9600.18537
Update Versions: 11.0.28 (KB3203621) H
Product ID: 00150-20000-00003-A4459 |

® M Instal new versions autorratically f

@ 2013 Microsoft Corporation. All rights reserved.

cose | li
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Chrome (Windows)
Step 1 - Click on the menu icon in the upper right corner of your browser

.
Gmail Images  z32

GO@ e

U
[ Wekome t New Js Wik Molina intranet [} Home - Visitweb Be docs microsoR cor
—r .
e —— .
A [ — F ~— ] o- ]

[ Enterprise Rando [y Home Page G client side lompiak m Bootstrap - The wo

e e
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Step 2 - Click on “About Google Chrome”

17 [ New tab Cerl+T
Mew window Ctrl+N
Mew incognito window Ctri+Shift+M
History Cerl+H
Downloads Ctri+J
Recent Tabs »
Bookmarks b
Zoom - 100% + oo
Print... Chrl+F
SEVE PAJE &S Ctri+5
Find... Ctri+F

I More tools »
Edit Cut Copy Faste
Setfings
D oogke Ching
Help 3
Exit Ctri+Sshift+Q
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Step 3 - Verify the version shown with our requirements

& - C f [ chrome://chrome e —
iiZ Apps Y Bookmarks [ My Bookmarks i Molina Intranet [ 1-6-2017tabs (] 1-23-17 (] 1-31-17 (O] 2-2-17 [ 2617 [ 2-17-17 »
Chrome About
History
. @ Google Chrome
Frensens A web browser built for speed, simplicity, and security
Settings
| Get help with using Chrome | | Report an issue
I About Version 43.0.2357.81 m

Updates are disabled by the administrator
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Firefox (Windows)
Step 1 - Click on the menu icon in the upper right corner of your browser

@ Mozls Firefox Start Page

Search n

Feelng distracted? Séence your phone for one hour to GET THINGS
}' DONE.

¥ ® O & O

Downloads Bookmarks History Add-ons Sync Options
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Step 2 - Click on the “Help” menu button

_|ol x| H

I._K, Cut li Copy

- 100%

] @

Mew Window Mew Private

Window
Print History
Find Options

| £ a

Developer Synced Tabs

GET THI
€ signin to Sync

Customize

:lﬁm;ﬁu@_

Paste .

+

Save Page

F
|m
-

Full Screen

&

Add-ons

e U

F

Open Help Menu q
it
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Step 3 - Click on “About Firefox”

_|O] x|

ﬁlE&ﬁE

s| Hep
Firefox Help
Firefox Tour
i Keyboard Shortouts
age Firefox Health Report

Troubleshooting Information
8 Submit Feedback. ..

Restart with Add-ons Disabled. ..
Feer

About Firefox

pns
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Step 4 - Verify the version shown against our requirements

@ Mozla Firefox Start Page x

) © svicx | Search or enter address c“Qséa,J, |ﬁ|e S A 9 =
mozilla
| T ———

Firefox & up to date

Firefox is designed by Mozila, a global community working
together to keep the Web open, pubiic and accessble to al.

Want to help? Make a donation or get nvolved!

Privacy Polcy

Licensing Information
Fevfor 30d the Fenfox logee e cademarnic of the Mocls Foundston

End-User Rights

¥ « O

Downkbads Bookmarks History

* C

Add-ons Sync

¥

Options
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How To: Turn Off Enterprise Mode in Internet Explorer 11

=
If Enterprise Mode is on, Internet Explorer will show one small icon ] next to e in the address bar. By clicking

, your browser will show:

Enterprise Mode is On

|x O

Enterprise Mode helps improve the compatibility of
websites identified by your company.

£ Welcome to New Jersey Medicaid 1 - Internet Explorer =101 3
G_.,\; v Wil 2 ntios mymmis. com default.as ,O:J e | ‘ 9, "E Welcome to New Jersey Med... X | l tn) A i
| Fle Edit X

TIISAdm'n-‘m' |. Documentation + | BDS ~

State Web Stes

~ Account Links
>ubmitter Login
Reset Password

Login

HEADLINES
Click here for more headlines

« Communication

Coniact Provider Services

ANNOUNCEMENTS
Click here for more announcements

L Pl hace To Masach Conciol ne Abuiinn b biun W8adinnid

In the “Tools” menu, Enterprise Mode can be turned on or off by clicking “Enterprise Mode”. In the following image,

Enterprise Mode is turned on; it is required to be turned off.

J; Welcome to New Jersey Medicaid 1 - Internet Explorer

E "*E'_.;'J w ’;@ https: [ fvvew . nimmis, com/default, as Djl&l |E| @ Welcome to Mew Jersey Med. ..

| File Edit View Favorites | Tools Help

I X O Share Browser WebEx  Delete browsing history...
InPrivate Browsing

| Share Point s Enterprise Mode

Turn on Tracking Protection
ActiveX Filtering

Five conmection prablems. ..

‘-i;&; | Web ~

Reopen |ast browsing sessian
Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Site Reguirements

Haln Indew b Trnir

ol
Ctrl+Shift+Del
Ctrl+shift+
S Admin = . Molina = . Documentation
Cirl-+
3
4
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Enterprise Mode is turned off in the following screen, which is required for NJMMIS website.

Fle Edt View Favorites | Tools Help
% () ShareBrowser WebEx  Delete browsing history... Ctrl+Shft+Del l
§ InPrivate Browsng Ctri+Shft+P
G L Web - Share Point Admin *+ | Moina + | Documentation ~ BDS ~ | Traq
Turn on Trackng Protection — e ‘
ActiveX Fitering || 7 optons -
ot conniection problems:.
F'vr;pr“l IEE DT OWSIE Sess0n
Add site to Start menu
View downloads Ctrl+)
Pop-up Blocker
Site Requuements SmartScreen Fiter
Help Index by Topic Manage add-ons
State Web Saes fe tbiity Vi i
+ Account Links Stbecnbie to ts Fesd,,
HIPAA Submitier Logen Feed dscovery
Reset Password Windows Update
Login
Performance dashboard Ctrl+Shift+U
+ Communication F12 Developer Tooks
Contact Provider Services - = ANNOUNCEMENTS
Contact Webmaster Skype for Busness Click to Call Click here for more announcements
Fed & State Stats & Regs Fiddler B » Click here To Report Fraud or Abuse In the Medicaid
Forgot My Password OneNote Linked Notes Program or Call 1-888-937-2835
Provider Direclory - » New: Attention Providers using eMevs - The eMevs
Provider Enroliment Report website problems response screen now provides direct access to referenced
Application Intermet options newsletiers in eligibéity messages by clicking on the blue
Provider Registration TR Y underiined hyperdink in the message text

If Enterprise Mode is not available in your IE 11 under “Tools”, your network administrator may have used a “Group
Policy” setting to configure the options for you. Contact your administrator or your help desk for assistance.
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How To: Turn Off Compatibility View Settings in Internet Explorer 11

If you are using Internet Explorer 11 for NJMMIS.com but getting “your browser is not supported” message and “Site
Requirements” link on the NJMMIS portal shows not IE11 but IE7 or IE8, you are using an unsupported browser using
Internet Explorer 11 by compatibility settings. Please remove njmmis.com site from compatibility view settings to fix this
issue.

https://www.njmmis.com/default.aspx:

N

ome

e Requirements Your browser is not supported.

elp Index by Topic

tate Web Siles Please see our site requirements for a list of supported web browsers.

Account Links
IPAA Submitier Login

Reset Password

https://www.njmmis.com/browserCheck.aspx:

ome

ite Requirements

elp Index by Topic You are currently using Browser version: IET
Flate Web Siles

Account Links WYou may use any of the following web browsers to access the MNew Jersey Medicaid Sife:
IPAA Submitter Login

Reset Password

* Microseft Internet Explorer 11
* Maozilla Firefox 27+

ogin + Apple Safari 7+
Fo———— * Google Chrome 31+
Coniact Provider Services
Coniact Webmaster
Note:
Fed & State Stats & Regs
oract My Password Your browser must be configured to accept cookies. A screen resolution of at least 600 x 300 is recommended.
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https://www.njmmis.com/default.aspx
https://www.njmmis.com/browserCheck.aspx

Click “compatibility view settings” under Tools:

= Welcome to New Jersey Medicaid 2 - Internet Explorer

S NS .com

G0 e

O] & s liikMoinaintranet

| Fie Edt View Favorites | Tooks Hep

| x (Q shareBrowser WebEx Deletebrowsnghistory...  Ctrl+Shft+Del
InPrivate Browsing Ctrl+Shift+P
|1¥ | Web~ | SharePoint Enterprise Mode
Tum on Tradking Protection
ActiveX Filtering
S Fix cannection problems, .,
i s - Reopen last browsing session
Add site to Start menu
Home
Stle Requirements View downloads

Help Index by Topic
State Web Sites

v Account Links
HIPAA Submitier Login

Reset Password

Subiscribe to this feed.,

Login Feed dscoyery »

Windows Update
+ Communication
Contact Provider Services Performance dashboard Ctrl +Shift+U
Contact Webmaster F12 Developer Tools
Fed & State Stats & Regs = o ]
Forgot My Password m Business to
= - Fiddier
rovider Directory
OneNote Linked Notes
Provider Enroliment
Application Send to OneNote
Provider Registration Report website problems
Internet opbions
~ Information

Approved Vendor List
Bilng Suppiements /
Training Packets

» The NJ FamilyCare program will continue 1o price
inpatient claims using the AP version 27 grouper upon
implementation of ICD-10 code reporting. The grouper,
used in conjunction with the most current 3M mapper,
allowes 1CN.Q ar ICNN cadas fram nna vaar tn ha nead

Recent Newsietlers

§Mm- | Moina + | Documentaton~ | BOS~ | Tran

ANNOUNCEMENTS
Cick hare for more snnouncements
» Click here To Report Fraud or Abuse In the Medicaid
Program or Call 1.888.937.2835
» New: Attention Provider of Adult Medical Day Care
Services - The NJ Medicaid Fraud Division will be hosting

a training for Adult Medical Day Care providers on June 1,

2017. Click here for more information about the goals for
the training session

+ New: Effective immediately, Molina Medicaid Solutions
will no longer offer Imprinted Forms. We will continue fo
supply all forms previously available, but will discontinue
the imprinting directly on the form

You can continue to request forms via the NJMMIS or

PSSR SIS AT SRS SORES S R
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If njmmis.com has been added to Compatibility View sites, please delete it by clicking Remove button.

Please make sure that njmmis.com site not shown under Compatibility View sites.

Page 15 of 26



How To: Turn on TLS (Windows)

Click the “Internet Options” menu item under “Tools” in Internet Explorer:

> Welcome to New Jersey Medicaid 1 - Internet Explorer : =10 x|
‘ ) mé https rymmis.com /default as ,03 S 42| (2 Weicome to New Jersey Med... % |r' I A
File Edt View Favorites Took Heb Print g
% () ShareBrowssr WebEx ~ | fle. 7
Zoom (100%) »
34 | Web~ | SharePont~ | POSWeb =~ | NIMMISPortal ~ | NIMMIS Admin - | Moina ~ | Safety ¥
Add site to Start menu
S View downloads Ctisd
G Manage add-ons
2 F12 Developer Tools
Go to pinned sites
o Compatbiity View settings
Ste Requre

Mep
State Web

+ Account Links

rd

Logr

ANNOUNCEMENTS

- HEADLINES
» Communication

Click here for more headlings Clicx here for more announcements
itact Provider S o S o ot = o
» Having difficulty logging into the DA OIS JE PV S -
secure area of the website? Click here for | Fro9mmor Call 1-588-537-282
o Ist of frequently asked questions » New: Attention Providers using eMevs - The eMevs
Dia et el A

Click “Advanced”, go to the “Security” settings, and make sure that the “Use TLS 1.2” checkbox is checked.
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& Welcome to New Jersey Medicaid 1 - Internet Explorer

‘_— ".C_/"" Fil] 2 htips:

v.njmmis.com/default.as pj@ |§| @ Welcome to New Jersey Med... | |

File  Edit
X OShareBrowser WebEx -

View Favorites

'1';_‘5 .. Web ~ . SharePoint -

HIPA, ymitter Login
Reset Password
Login

HEs
Clic
v Hi
se
alis
v

P
1

v Cli

-~ Communication

r Registration

+Th
inpe
impl
use

- Information
Vendor List
pplements / Training

Tools

Internet Options

-General I Secun'tyl Pn'vacyl Contentl Connecﬁonsl Programs Advanced I

Help

Settings

Enable Integrated Windows Authentication™ ;I
Enable native XMLHTTF support

[ Enable SmartScreen Filter

[ Enable Strict P3P Validation™

[ 5end Do Mot Track requests to sites you visitin Internet E
O Usessl 2.0

O Use 3L 3.0

Use TLS 1.0

Use TL5 1.1

UseTL5 1.2

Warn about certificate address mismatch™

[ warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does n

-
1| | »

*Takes effect after you restart your computer

Restare advanced setkings

2]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

Reset,., |

‘You should only use this if your browser is in an unusable state.

@ Some settings are managed by your system administrator.

0K Cancel Anply

BDS ~

pcumentation - .

=ments

K or Abuse In the Medicaid
2835,

using eMevs — The eMevs
vides direct access to
eligibilty messages by clicking
erlink in the message text.

017 NJ Medicaid/HMO
mission Deadline Schedule.

017 Charity Care Claims

Recent Newsletters

allews ICD-8 or ICD-10 codes from one year to be used
with a grouper from another year, in determining the

»
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How To: Confirm if the NJMMIS Website is controlled by Compatibility Settings in a

Windows Group Policy
Step 1:

Type in about:compat into the address bar in Internet Explorer 11 and then press the Enter/Return key.

T e ] T 4 a T F T = —

,é about:compat - Internet Explorer

=

T == == 1 =& w 1 T [T T " R D T ) [ J——

L sl Fir= .
@::. = IQ about:compat

@ about:compat

|

File Edit View Favorites

Tools

Help

Step 2:

On the right hand side of the page that appears, ensure that the following options are checked: Enterprise Mode Site
List, Enterprise Mode Site List (Local), Microsoft Compatibility List, Compatibility List (local), Enterprise Mode

(Additional attributes).
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Filter:

Search for a website or attribute:

example.com D

Show websites, based on the
list type:

Pick which Compatibility Settings List to view by
clicking the boxes below.

Enterprise Mode Site List

Sites on this list are rendered using a modified
browser configuration that emulates IES, IET,
and the IE8 - [E11 document modes to help
avoid the common compatibility problems
associated with web apps written and tested
on an older version of Intemet Explorer. If you
feel that a site should be removed from the
list then please contact your system
administrator.

Enterprise Mode Site List (local)

You added the sites on this list to your local
Enterprise Mode Site List and they are
rendered using IE8 Enterprise Mode., Click here
to see how to remove a site from the list.

Microsoft Compatibility List
Sites on this list, with known compatibility
problems, automatically render as if you are
viewing them in a previous version of Internet
Explorer. To get your site removed from this
list, please e-mail IEPO@microscft.com.

Compatibility List (local)
You added the sites on this list to your local
Compatibility List and they are rendered using
[EY emulation. Click here to see how o
remove a site from the list.

Additional attributes:

Pick the additional attribute(s) yvou want to add as
new celumns,

Enterprise Mode

L] Minimum layout width

[] Exclude from back forward cache

L] Cverride X-UA-Compatible Meta tag

[] Create Element with Markup
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Step 3:

In the filter search box on the right hand side of the page, type njmmis . The filter is not case sensitive.

Filter:

Search for a website or attribute:

njmmis X p

Click the magnifying glass button to filter the list.
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Step 4:

Review the results list. If the NJMMIS website (njmmis.com) appears in the list, your Internet Explorer may be controlled
by your organization’s Group Policy. Contact your system administrator for further assistance on removing the NJMMIS
website from any centralized compatibility list.

Compatibility Settings

Review all of the websites included in the Microsoft Compatibility List, which is
updated and maintained by Microsoft, and in the Enterprise Mode Site List, which if
enabled is updated and maintained by your company. For mere information please
see our test tools.

Included sites (1 number of results) Filter:
Domain  * List Type Document User Additional Enterprise Search for a website or attribute:
Mode Agent Attributes Made o
String nmmis L
site.njmmis.com Enterprise 1 attribute IES Enterprise .
Mode Made Show websites, based on the
list type:

Pick which Compatibility Settings List to view by
clicking the boxes below,

Enterprise Mode Site List
Sites on this list are rendered wsing a modified
browser configuration that emulates IES, IE7,
and the IE8 - IE11 document modes to help
avoid the commaon compatibility problems
associated with web apps written and tested
on an clder version of Intemet Explorer. If you
feel that a site should be removed from the
list then please contact your system
administrator.

Enterprise Mode Site List (local)
You added the sites on this list to your local
Enterprise Mode Site List and they are
rendered using IE8 Entenprise Mode, Click here
to see how to remove a site from the list.

Microsoft Compatibility List
Sites on this list, with known compatibility
problems, automatically render as if you are
viewing them in a previous version of Internet
Explorer. To get your site remaoved from this
list, please e-mail IEPO@microscft.com.

Compatibility List (local)
You added the sites on this list to your local
Compatibility List and they are rendered using
[E7 emulation. Click here to see how to
remaove a site from the list,

Additional attributes:

Pick the additional attribute(s) you want to add as
new columns.

Enterprise Mode

[ Minimum layout width
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TLS 1.2 Noncompliant Browser Error Screenshots

If you are using an older browser, like Internet Explorer 6.0, Internet Explorer 7.0, Internet Explorer 8.0, or Internet
Explorer 9.0, when accessing the NIMMIS website, you will receive one of the errors shown in the images below. Please

upgrade your browser, or use one of the browsers listed in our site requirements page at
https://www.njmmis.com/browserCheck.aspx .

For Windows XP running any version of Internet Explorer

72 Internet Explorer cannot display the webpage - Windows Internet Explorer

] njrerés. com ¥ X
Rl Edt Vew Favoes Todk Heb x @onot B & | x §oomet ¢ Fseka
i Favores 48 Intemet Explorer cannot dsplay the webpage h-B

o v Pagpe Sdeye

9 Internet Explorer cannot display the webpage

e
‘4 Start [ Trkernat Explorer i & weroed e G -

Page 22 of 26


https://www.njmmis.com/browserCheck.aspx

Internet Explorer 10.0 with the TLS 1.2 checkbox unchecked:

b' = | 2 hitpsfftestnjmmis.cam/ R~-c || (22 This page can't be displayed | |

ile  Edit ‘iew Favorites  Tools  Help

This page can't be displayed

» hake sure the web address https://test.njmmis.com is correct.
» Look for the page with your search engine.

= Refresh the page in a few minutes.

= Make sure TLS and SSL protocols are enabled. Go to Tools = Internet Options > Advanced > Settings
= Security

Fix connection problems

For Windows 8/10 with Internet Explorer 11 with TLS 1.2 checkbox unchecked:

G AL Com [ % @5 Thic page can'i ba digplayed

Fis Rt Yiew levomse Toolk Halg

[his page can't be displayed

1.0, TLS 1.7, and TS 1.2 A, sty 1 nig
httpa:/ et mjmmis.com again If this eror persss, it i § tsbe that this site uses ar
unsupparted protocol ar cipher suite such as RC4 (ink for the detallsy, which is not considere
poure, Please contact your wte admmistratorn

Clange suling
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For any unsupported NJMMIS.com internet browsers:

& 10.13.16.49 - Remote Desktop Connection

6 @ @ https:/ftest.njmmis.com/browserNotSupparte d.aspo L-ac 21 3
File  Edit View Favorites Tools  Help

Your browser is not supported.

Please see our site requirements for a list of supported web browsers.

Contact Provider Services

m~ 5 samrw
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Site Requirements Details for TLS 1.2 Supported Browsers

b@‘@ https//festnjmrmis.comibrowmserCheck.asps

O~ @x|

) wirelcome to Mews Jer

File Edit  Wiew

Faworites

Tools  Help

[

Home

Site Requirements
Help Index by Topic
State Web Sies

» Account Links
HIPAA Submitter Login

Reset Password
Login

» Communication
Contact Provider Services

Contact Webmaster

Fed & State Stats & Regs
Forgot My Password
Provider Directory
Provider Enrollment
Application

Provider Regisiration

« Information
Approved Vendor List

Billing Supplements /
Training Packels

Recent Newsletters

Edit Codes

FAQ

Forms & Documents

Physician Administered

Drugs (L/OM)

Rate and Code Information

MNewsletiers & Alerts

MJ State MAC

You are currently using Browser version: IE10

You may use any of the following web browsers to access the New Jersey Medicaid Sife:

* Microscft Infernet Explorer 11
* Mozilla Firefox 27+

+ Apple Safari 7+

* Google Chrome 31+

Mote:

“our browser must be configured to accept cookies. A screen resolution of at least 800 x 300 is recommended.

Click here for instructions on how to resolve issues with Enterprise Mode in Internet Explorer 11.

Browser Upgrade Links

If you need to upgrade to a new browser, click the links below fo go to the Microsoft, Firefox, Safari or Chrome websites.

GIET Microsoft: r«icmsuﬁ Internet Explorer - Browser Upgrade

ﬁ] Firefox - Browser Upgrade

DOWNLOAD
Lateat Varslan
FREE

Safari - Browser Upgrade

Ehmme - Browser Upgrade
PRI |
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For More Technical Details about TLS 1.2

1) https://en.wikipedia.org/wiki/Transport Layer Security

2) https://www.howsmyssl.com/

Page 26 of 26


https://en.wikipedia.org/wiki/Transport_Layer_Security
https://www.howsmyssl.com/

